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Ref 
# 


Hits 


Search Query 


DBs 


Default 
Operator 


Plurals 


Time Stamp 


L1 


42 


(((continual or 
realtime or "real- 
time" or dynamic) 
near5 (updat$5 or 
modif$6)) and 
((status or 
relationship) near4 
((customer or contact 
or client or 
prospect)))) and 
705/10.ccls. 


US-PGPUB: 
USPAT; 
USOCR; FPRS; 
EPO; JPO; 
DERWENT: 
I BMTDB 


OR 


OFF 


2008/12/12 
22:17 


L2 


11 


1 and ((continual or 
realtime or "real- 
time" or dynamic) 
near5 ("decision 
making" or planning 
or "process 
improvement" or 
analysis or analyz$5 
or evaluat$5)) 


US-PGPUB; 
USPAT; 
USOCR: FPRS; 
EPO; JPO; 
DERWENT. 
I BM_TDB 


OR 


OFF 


2008/12/12 
22:19 


L3 


572 


(measur$5 or evaluat 
$5 or calculat$5) 
near5 ((interaction or 
cost) near5 (cost or 
worth or value)) and 
((customer or contact 
or client or prospect) 
near5 (relationship or 
management)) 


US-PGPUB; 
USPAT. 

USOCR; FPRS; 
EPO; JPO; 
DERWENT; 
I BM_TDB 


OR 


OFF 


2008/12/12 
22:23 


L4 


31 


3 and ((continual or 
realtime or "real- 
time" or dynamic) 
near5 (updat$5 or 
modif$6)) and 
((status or 
relationship) near4 
(customer or contact 
or client or prospect)) 


US-PGPUB; 
USPAT; 
USOCR; FPRS; 
EPO; JPO; 
DERWENT: 
I BM TDB 


OR 


OFF 


2008/12/12 
22:42 


S1 


3534 


705/10.ccls. 


US-PGPUB: 
USPAT; 
USOCR; FPRS; 
EPO; JPO; 
DERWENT; 
IBM TDB 


OR 


OFF 


2008/12/12 
20:55 
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S2 


718 |S1 and ((customer or 
jcontact or client or 
jprospect) near5 
^relationship or 
jmanagement)) 


US-PGPUB; 
USPAT; 

UoUUn, rrKo, 

EPO; JPO; 
DERWENT; 
I BMTDB 


OR 


OFF 


2008/12/12 
20:55 


S3 


68 |S2 and ((relationship) 
|near5 (phase or level 
jor segment or 
icategory)) 


US-PGPUB; 
USPAT; 

UoUUH, rrHo, 

EPO; JPO; 
DERWENT; 
I BM TDB 


OR 


OFF 


2008/12/12 
20:56 


S4 


0 |S3 and ((interaction 
ior activity or 
lactivities) near5 
:(mov6mGnt or pcirs©) 
|near5 (phrase or level 
lor segment or 
Icategory)) 


US-PGPUB; 
USPAT; 
USOCR: FPRS; 
EPO - JPO' 
DERWENT 
I BM TDB 


OR 


OFF 


2008/12/12 
20:57 


95 


15 


S3 and ((interaction 
or activity or 
activities) near5 
(phrase or level or 
segment or 
category)) 


US-PGPUB; 
USPAT; 

UoUUH, hrHo, 
EPO: JPO- 
DERWENT; 
IBM TDB 


OR 


OFF 


2008/12/12 
20:58 


S6 


0 


S5 and (((continual or 
realtime or "real- 
time" or dynamic) 
near5 (updat$5 or 
mod if $6)) same 
((status or 
relationship) near4 
((customer or contact 
or client or 
prospect)))) 


US-PGPUB; 
USPAT; 
USOCR; FPRS; 
EPO; JPO; 
DERWENT; 
1 BM_TDB 


OR 


OFF 


2008/12/12 
20:59 


S7 


0 


S2 and (((continual or 
realtime or "real- 
time" or dynamic) 
near5 (updat$5 or 
mod if $6)) same 
((status or 
relationship) near4 
((customer or contact 
or client or 
prospect)))) 


US-PGPUB; 
USPAT; 
USOCR: FPRS; 
EPO; JPO; 
DERWENT; 
IBM TDB 


OR 


OFF 


2008/12/12 
20:59 
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|S8 


30 


S2 and (((continual or 


US-PGPUB; 


OR 


OFF 


2008/12/12 






realtime or "real- 


USPAT; 






21:01 






time" or dynamic) 


USOCR; FPRS; 












near5 (updat$5 or 


EPO; JK> 












modif$6)) and 


DERWENT; 












((status or 


IBM TDB 












rolcit ionship) n@3,r4 














((customer or contact 














or client or 














prospect)))) 
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